
 
 

Welcome to Our Office 
          
We at Dr. Healy's Office strive to deliver the finest and most comprehensive healthcare available 
today.  If you have dental insurance, we will gladly process your claim, however we request that 
you pay your estimated portion at the time services are rendered.  In addition, we are also 
dedicated to making top-quality care as cost-effective as possible.  To assist you with your 
healthcare investment, we provide the following payment options:    
 
Payment Options 
 
Cash, Visa, MasterCard, Discover and American Express  
 
CareCredit* and Chase Health Advance*:  

Flexible financing options 
Low Monthly Payments 
 

If you are interested in information regarding CareCredit*or Chase Health Advance* as an option, 
please feel free to contact our office or visit them online.  We are here to help!. 

 
Prepayment and Senior Courtesy 
 
For patients without dental insurance we offer a 5% Senior Courtesy, as well as a 5% Pre-payment 
Courtesy (the prepayment courtesy is applied as long as payment in full is received at least one day 
prior to your scheduled appointment). 
  
Scheduled Appointments  
       
Our practice is dedicated to quality care and exceptional service.  We respect the importance of your 
time and work very hard to schedule appointments that accommodate the busy scheduling needs of 
our patients.  In return, we ask that patients make every effort not to change reserved dental 
appointments.  Broken and missed appointments create scheduling problems for other patients as 
well as the practice.  If you find that you must change your appointment, we require a 
minimum of 48 hour notice so that we may accommodate another patient.  We 
reserve the right to apply a rescheduling charge for broken and missed appointment 
without advance notification.  
 
We are pleased you have chosen our office to provide for your dental needs.  
 
Sincerely, 
Karen Ballew 
Business Manager           
                           
*Subject to credit approval. 
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